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MNS wishes all a Merry Christmas and a Happy New Year !
To all our clients, may the coming year bring opportunities for personal growth and development
and may you, your family and friends enjoy good health and well being. We thank you for the
confidence you have shown us in seeking our supports and for the many family and other
referrals we have received from you. We are looking forward in the coming year to continue
serving you in good faith and being there for you whatever your need. Know that if there is a
service we cannot provide ourselves, be assured that we will offer you information regarding
where you can receive the support needed and offer you a referral for same, when needed.
To all other community stakeholders, service provider colleagues and funders, we also wish you
the best for the new year. May 2019 be an encouraging, positive and uplifting year for all. May we
continue to build and strengthen our partnerships and together take our support services to
another level of competence. All who enter our doors for supports should feel confident that
their needs will be well met and that our services are inclusive to all. As a society, we still have a
long way to go to eradicate racism, sexism, misogyny, domestic abuse and other forms of hate.
However, by working together collaboratively and holistically in our supports and by continuing to
advocate for the disenfranchised and exploited, we can do wonders. We can make a difference
and be an instrument for making real change for the good of society.

May 2019 be a good year for all!
MNS MISSISSION STATEMENT
Malton Neighbourhood Services, is committed to the development and promotion of opportunities for
those it serves through the sharing of information and resources; training and education, formation of
partnerships; and participating in initiatives that support and empower communities to work collectively
on issues to improve quality of life.
VISION STATEMENT
Malton Neighbourhood Services is dedicated to supporting the creation of connected, safe, and strong
communities by offering and engaging in activities that recognize and respects the diversity of the
neighbourhoods it services.
MNS BOARD OF DIRECTORS
Chair: Amir Akhtar
Members-at-Large
Treasurer: Lorian Feres
Narda Blaauw - Shawn Matadeen
Secretary: Vinay Nair
Ricardo Basnayake - Lashell Eaton
Executive Director: Jacquie Lewis Viral Gor
Ex-officio Members: - Lucy Hutchinson - Tony Patey - David Gray

Special Thanks to Our Funders
Immigration Refugees and Citizenship Canada
United Way Toronto
Ontario Ministry of Children, Community & Social Services
Ontario Ministry of Public Health Agency of Canada
Ministry of Human Resources & Social Development Canada
Ontario Ministry of Children, Community and Social Services
Ontario Ministry of Training, Colleges & Universities
Ontario Ministry of Communication & Information
Region of Peel
Revenue Canada
The Trillium Foundation
FEATURES

2/3
4/5/6,7

MNS Early Years Gardening/Community Dateline / Take Back the Night

8/9/10

Generosity in Malton /MNS-Success Story/ SWIS Collaboration/Malton Hub

MNS Career Fair / MNS Growing and Moving Forward

MNS News Winter 2018/2019 Edition

Page 2

MNS CAREER FAIR - October 25, 2018

MNS held a career fair at Malton Community Centre on October 25 with 20 organizations participating and 16 of which seeking to
hire immediately for available positions. Among those hiring were Amazon, SE Health, United Staffing, Lets Work Labour Force,
Purolator, UPS, Cannes Community Care, SDI Marketing, Combined Metal Industries, Canadian Armed Forces, Northern People
Incorporation (Rogers), B2B Banking, Primerica and Liberty Employment. The other companies present were there to provide information on professional development and career opportunities. They included St. Gabriel Adult Education Centre, Health Force Ontario, Mechways Incorporation and Lab-B. Over 200 people attended the event.
It was a beautiful day weather-wise and the centre was alive with energy. Everyone seemed in good spirits, many of whom were
eager job seekers, expecting happy outcomes from the experience. The job seekers, many of our clients included, came well prepared, dressed for job interviews, equipped with their resumes, cover letters and with confidence to market their potential to the
prospective employers. All registered attendees received a raffle ticket which offered them a chance to win door prizes. We also
had soft music playing and light food refreshments available to add to the overall ambience. Indeed, that day on October 25, from
4.30 to 7.30 pm, the Malton Community Centre became a veritable labour market hub with so many job seekers and other people
streaming through it.
Attendees filled out a survey giving their feedback on the event and almost all found the event meaningful. The exhibitors also
shared their feedback with us and all of them indicated that they would like to continue participating and collaborating with MNS for
similar events in the future. We were informed that at least 14 job seekers received employment offers. We wish them all the best.
As with all successful events, it takes a team to make it happen. MNS thanks the organizations that participated, our staff, the
volunteers who helped, and a special thanks to our Pre-employment Facilitators, Soma and Anna who spearheaded the planning
and organizing of the event. We also thank the City of Mississauga/Malton Community Centre for offering the space at the centre
and their staff for being so accommodating in ensuring a seamless operation.
By Soma and Anna, MNS Pre-employment Facilitators
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MNS IS GROWING AND MOVING FORWARD!
2018 was a year of reflection and growth for MNS. The agency engaged in a strategic planning exercise
that embraced all aspects of our operations. We explored best practices on how we could build capacity
as an organization and improve our services so that we could better meet client current and emerging
needs. In looking forward we also had to look within to ensure that our planning and strategizing remain
faithful to our adherence to anti-oppressive principles and to our agency’s mission statement and vision.
Indeed, the strategic planning involved a lot of soul searching as it entailed looking closely at how we operate as an organization, our limitations, challenges, strengths and successes.
In the new year, we would be rolling out the implementation plan, which would incorporate new program
development, as MNS has taken on additional organizational responsibilities with new programs and operations that can have regional and wide community impact. A key development has been the soon to be
opened Youth Wellness Hub in Malton, with MNS playing a leading role in its administration. It would be
a multiple service operation with various agencies participating. The centre will offer mental health, recreational, pre-employment and other supports for youth. Another major step forward into the new year
for MNS would be in its responsibility for overseeing and growing the Black Family support program,
which provides much needed family supports to the Black community, including counselling services.
These two operations would loom large in the coming year and will extend MNS’s support base. As well,
MNS had recently expanded it EarlyOn operations, adding a new centre at Hewson Public Secondary
school in Brampton. And two new sites will be opened in January at Castle Oaks and Claireville secondary
schools and at Gore Meadows Community Centre. Our youth workers have also been offering supports
to students facing disciplinary challenges at schools in Brampton and other schools in Peel.
So much has changed over the past year and the scope of our operations have expanded such that as an
organization we are at a new horizon, a new point in our being where perhaps, we may need to revisit
how we define ourselves? We have expanded beyond being a Malton operation. We are now regional
and we have taken on a greater role beyond the traditional settlement and community services we had
been providing. Leading The Malton Wellness Hub will entail a new level of responsibility and accountability such that we have never experienced. However, we are only at the beginning of this new journey as
an organization. The strategic planning process has offered us a map and a compass to navigate. We now
have to ‘walk the talk.’ The agency has to commit itself to applying best practices in our work as well as
internally, organizationally, with regard to maintaining a culture of caring for staff and respecting their
integrity as professionals. This starts by keeping an open mind and our hearts in what we do, and grounding our services in principles of equity, respect and inclusion. In all the changes taking place, we must
remain constant in our caring for others and in keeping with our motto of ‘people helping people.’
By Ricardo

Mind Teaser

Imagine that you are in a boat, in the middle of the sea. Suddenly, you are surrounded by hungry sharks,
just waiting to feed on you. How can you put an end to this? (Answer on page 6)
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MNS Early Years Gardening Experience at Malton Community Garden

Our Malton garden and some of the veggies we planted and harvested
Eating well is not only a key to maintaining good physical health, it also contributes to great mental health
and overall well being. Being personally involved in the cultivation and harvesting of the crops that we eat
makes the eating that much more appealing. And when the gardening is a community endeavour involving
teams of people working together, the shared gardening experience can be life changing. This has been the
path of action that scores of Malton residents have taken over the last seven years. MNS /EarlyON staff
joined the undertaking five years ago and have been involved since then. From early spring to middle of
October when fall sets in, children and their parents/caregivers would embark on this productive journey,
mixing their labour with the soil, tilling it, nurturing the seeds planted, and then caring for the plants organically until their moment of fruition. The collective caring energy of the community inspires the new
growth. It is an experience in the cycle of life.
This community based, agricultural project brings together a community mix of cultures and ages, long
standing Malton residents as well as newcomers to Canada. Much happens in the course of this communal,
caring experience. Residents become acquainted. Strangers become friends. Family bonds get stronger.
Through the experience, all involved become more appreciative of the natural environment and how connected we are with it.
The harvest is shared with the community. Most of the vegetables and fruits we harvest are offered to our
MNS/Early Years families, and the rest we use as snacks in our learning activity programs. This year we
harvested cucumber, zucchini, peppers, watermelons, tomatoes and strawberries totalling about 55lbs.
One participant in the project proudly declared that ‘Good food can help someone feel heathy and happier. It inspires healthy life, physically and mentally. Good food tastes good! If it’s eaten with others, it tastes
even better. Growing your own food is empowering because it allows us to make choices about easily accessible healthy, fresh food. We can cook delicious meals and know for sure what we put in our body. It
also gives us a chance to provide for your family, neighbours and friends. Good food builds connections.’
Another participant, a community garden parent also noted: ‘A great experience of learning and bonding
with other children and parents in the community, while learning about and growing plants.’
In this project, EarlyON staff would use the gardening as one of their early learning activities which they
facilitate for children 0-6 years old along with their parents and caregivers. It has operated under the umbrella of CAPC programming, which is conducted on Thursdays from 10 to 11:30 am. While the garden
operation is closed, parents and guardians are welcome to drop in at our EarlyON learning centres with
their children up to six years old as we offer many other learning activities that the children will enjoy. Our
programs are facilitated by registered Early Childhood Educators.
By Cleo Rios, EarlyON Program Facilitator

For more information about our EarlyON operations, call Cleo at 905-677-6270 or visit: http://
www.mnsinfo.org/index.php/locations-hours-of-operation-and-program-times/.
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COMMUNITY DATELINE

MNS offers free supportive services for the entire family, including settlement programs/services to assist newcomers in their
integration and orientation to Canada, youth and early years parenting programs. Our services include:-

• Free full and part-time English language training for newcomers using interactive computer based training. Students also learn about

Canadian laws and customs, settlement coping skills and other community related issues
• For newcomers and others seeking labour market access, we provide career assessments/counseling, job search workshops, help with
resumes, cover letters, job interviews, social media, networking supports, free access to internet, computers
• Translation/interpretation services and help with preparing government and other official applications
• Personal supportive counseling, information/referral services, including supportive, advocacy services for women
• EarlyON drop-in programs at various locations for children up to 6 years old, accompanied by their parents/guardians;
• Settlement support services at schools in Malton for newcomer students and families.
• Youth clinical counselling and other personal supportive services; various youth programs, including youth groups
• Parenting workshops, information and other personal supports and services for the black community
Our staff speak Hindi, Punjabi, Urdu, Gujarati, Tamil, Spanish, French, Italian, Marathi, Telgu, Bengali, Oriya,
Malayalam, Arabic. For more information, call 905-677-6270 or visit our website: www.mnsinfo.org.

Women and Children Supportive Counseling and Referrals
Advocacy, supportive counseling, referral services for women and children who have experienced domestic and other abuse. Call Jaskaran at 905-6776270 during regular work hours or Blossom on Mondays, 4.30 to 6.30 pm, Wednesdays from 3:00 to 8.00 pm.

For Youth:
• Tutoring and mentorship support for high school students
• Personal supportive counseling, career guidance, support services for youth and their families
• A homework club, twice weekly for students up to Grade 8. (High school students gain community service hours by helping as tutors.)
• A youth outreach worker at local schools and in the community.
• Clinical counseling support/referral services for youth with mental health challenges or who might be considered as ‘at risk’
• Drop-in groups for South Asian, Syrian/Arabic speaking, other youth to engage in creative, positive interactive and learning activities
For more information, contact Monique, Chris or Jonathan at 905-677-6270. For youth drop-in group information, contact
Manvir or Rupi at same number.

Caribbean Seniors Drop-in Group
Drop-in group comprising Caribbean and other seniors, which meets on Mondays, from 12:30 to 4:00 pm. Members engage in fun activities, light exercising, go
on trips, participate in information sessions, workshops on health, community related and other matters of interest. If interested, drop in during meeting
time or contact Lynette or Blossom at 905-677-6270.

Information Sessions
Every third Wednesday, presentations on pensions, PR cards, citizenship. etc. For further information, contact Miriam and Ranee at 905-677-6270.

Syrian and other Arabic Support Services
We offer settlement and community supportive services for Syrian and other Arabic speaking newcomers and refugees. Our servic es include
personal supportive services, interpretation/translation help, information on community and government programs, referrals fo r other community
supports and services. We also have group programs for women and for youth. For more information, contact Kinda at 905-677-6270 /
kalmajni@mnsinfo.org.

Free Legal Advice Drop-in Service
Mississauga Community Legal Services, in partnership with Malton Neighbourhood Services, offers free legal advice on Ontario Works, Ontario Disability
Support Program, subsidized housing, rentals, immigration. Offered as a drop-in service on Thursdays, 3:00 - 6:00 p.m. Please travel with all applicable
documents. (MCLS: 905-896-2050.)
Free Citizenship Preparation Classes
We offer classes on Saturday mornings at both our locations. These classes are not ongoing and are dependent on registration numbers. If interested, call
905-677-6270 for Malton location and 905-794-7111 for Brampton, Cottrelle Blvd. location.
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Free Dental Clinic (By appointment only)
The Region of Peel/Health Services, in collaboration with MNS, offers free dental screening for children on the 1st and 3 rd Wednesday every month, 9.00 a.m.
to 3.00 p.m. at our Malton location. Children are examined by nurses and referred to dentists as needed. Advice offered on dental care, nutrition. For an
appointment, call 905-799-7700.

MNS/ EarlyON - Child & Family Centre Services (previously ‘Ontario Early Years’)
Our EarlyON centres offer free drop-in programs for children, 0 to 6 years, at our Springdale, Brampton and Malton sites. Parents/guardians must accompany
the children. The programs are facilitated by qualified staff. If interested, visit any of the sites or call us at 905-677-6270 or 905-791-9650. (See our
website www.mnsinfo.org for locations.)

Immigrant Women Pre-employment Program
This program, tailored for women, offers labour market information and pre-employment training to access the Canadian labour market. Classes are small and
intimate. Participants get an opportunity to share their personal stories and build on their strengths as women in a mutually supportive environment. We provide
three-day workshops and personal supports to help women achieve their employment and career goals. Each group explores best practices to balancing work
and family commitments. The program is open to women who are landed immigrants, live-in caregivers and convention refugees. Light refreshments are served
at workshops. For more information or to register, call Anna or Soma at 905-677-6270 or by email: amenezes@mnsinfo.org.

Newcomer Pre-employment Program
We offer career needs assessment and counseling, labour market information, four-day job search workshops and ongoing support to help newcomers access
the Canada labour market. Clients get help in developing a short term action plan to meet their employment objectives. Information and referrals are also offered for career bridging options and other supports. The workshops are practical and interactive and include training in resume/cover letter writing and job
interviewing. Clients learn how to use social media in their job searches. They also learn about work cultures, employment standards and rights, labor market
trends and how to network and access the ‘hidden’ market’ for job leads. The program offers free access to computers, internet. Clients receive help with accessing current job leads. Photocopying, faxing are available.
The program is open to landed immigrants, live-in caregivers and convention refugees. For more information, visit our locations in Brampton or Malton. Call Anna or Soma at 905-677-6270 or by email: sbanerjee@mnsinfo.org.

Commissioner of Oaths
MNS has a Commissioner for attesting documents. In this service, the Commissioner acts as a formal witness to verify identification of documents such as
landing papers, passports, marriage, education certificates, formal letters. Anyone seeking this service should travel with proper identification and supporting
documents. For more information or if interested, contact Ranee at 905-677-6270 / Ext. 2239.

South Asian Youth Supports
We offer personal supportive services and group programs for South Asian and other youth up to 25 years old. Our supports include mentoring, interactive and
life skills development groups. The groups also go on occasional cultural and fun trips, engage in cross cultural and intergenerational discussions and in creative activities, such as art and painting, role playing. If interested, contact Manvir or Rupi at mbhangoo@mnsinfo.org or rgill@mnsinfo.org
or at 905-677-6270.

Black Family Support Services
This program offers weekly workshops, groups, advice and personal counseling for parents/caregivers. It is tailored to build on Black cultural identity, values
and practices. Its ‘Parenting for Success Support Group’ offers information and advice on parenting styles, positive disciplining, teen identity concerns, healthy
sexuality and with respect to the school system as it impacts black families and students. Parents get an opportunity to speak, share their stories and engage in
discussions with their peers. The group is facilitated by qualified staff. For more information, contact Marcia at mgayle@mnsinfo.org or by calling 905677-6270.

MNS Multicultural Newcomer Services (MNS/ Brampton location)
We offer English Language training (LINC) with child minding to eligible clients and other Settlement Support Services, including Job Search Workshops and
career guidance support at our Brampton office at 3975 Cottrelle Blvd, just north of Highway 50. For more information, call 905-794-7111 or visit the
office.

Pearls of Wisdom

One new perception, one fresh thought, one act of surrender, one change of heart,
one leap of faith, can change your life forever - Robert Holden - Author & Psychologist
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Take Back the Night !

Participants and supporters at the ‘Take Back the Night’ event

Take Back The Night,’ a community rally and march calling for an end to gender based violence, was held in
Malton on Thursday, Sept. 13, 2018 from 5:30 to 8:30 pm.. The march began and ended at the parking lot of
Malton Community Centre. This is an annual event organized by Peel Committee Against Women Abuse in
collaboration with Malton Neighbourhood Services and a number of community organizations including Peel HIV/
Aids Network, Newcomer Centre of Peel and Catholic Family Services of Peel. Besides taking part in the march,
Malton Neighbourhood Services had helped in the planning and implementation, including securing the venue for
the gathering, hosting meetings, setting up of the site and in providing some of the refreshments for the event.
‘Take Back The Night’ is organized at various locations to raise awareness about gender-based violence and to
promote the right of women and members of LGBTQ+ community so that they could walk without fear on streets
at night. About 200 supporters attended this event which began as a bustling and energized interactive community
affair, followed by powerful guest speeches, profound performances, and an enthusiastic march led by the
passionate beat of drums. There were banners set up by some participating agencies and many marchers carried
placards advocating for the cause. The formal opening of the event was highlighted by a ceremonial smudging
session conducted by Maura Tynes from Peel Aboriginal Network. Presentations were delivered by survivors
including nonbinary and trans members, whose personal stories of their experiences with gender based sexual
violence melted the hearts of the audience. Our staff also offered support as ‘active listeners’ for others who might
feel triggered by the presentations and in need of emotional support. A beautiful and moving performance
depicting the impact of sexual violence was presented by the Sawitri Theatre. Laura Hartley from PCAWA provided
a demonstration of Wen-Do -a self-defense technique for women. She also led with the drumming.
The march began at about 7:30 pm, escorted by police vehicles. It started from Darcel avenue and progressed
along Etude Drive, then onto Goreway Drive and Morning Star and back to the Community Centre Parking lot.
Some of us served as ‘safety marshals’ ensuring the safety of marchers from the traffic flow and otherwise. While
we were marching through the streets proclaiming the rights of women and members of the gay community,
Malton residents in cars blew their horns in support and some even joined the march. The event was brought to a
close by Maura, She had all gathered joined in a circle of healing and for all present and to honor the victims of
sexual violence who have passed. It was an incredibly moving evening, demonstrating as it did, the power of
community coming together in support of sexual abuse survivors and in offering a strong collective voice
advocating for an end to all forms of gender-based violence. It was a very meaningful and touching event. One
could feel the collective compassion and connection among all present. There was also the feeling in the air that
so much more work is still needed to end gender-based violence and for society to recognize and respect all
equally regardless of personal identity so that one day we can all live without fear and safely in an inclusive
society.
By Jaskaran, Woman Advocate /Anisha/Settlement Worker.
Answer to Mind Teaser on page (3)

Stop imagining!
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Generosity is Alive and Still Giving in Malton!

MNS Youth Workers receiving cheque

Toys donated by Peel Police

One does not have to wait for Christmas, Diwali, Ramadan, Vaisakhi, Eid, birthdays, milestones, anniversaries or any other celebratory
event to give of oneself or to donate. Giving should be a constant in our lives. The gift of generosity can be from individuals as well as
organizations. At its essence is a caring heart, people caring for others or about causes such as for the needy in society and giving of
their time, resources or gift donations to meet needs.
There are moments in life when people are hard pressed or feeling down and out because they are having a hard time affording the
necessities of life – and there could be any number of personal challenges they are trying to manage at any given time. For instance,
many are faced with hard choices on how to spread their limited income, trying to decide whether to pay rent, buy food, purchase
needed clothing or school supplies for their children. They have to wrestle regularly with such hard choices and hoping to make the
best possible decisions even when focusing or thinking straight is itself a challenge because of stress, depression or while
experiencing some other troubling mental condition. We really do not know what people are experiencing and how testing life can be
for others on a daily basis. Thankfully, there are people who also care about others and want to help those in need. People who would
give selflessly so that others can benefit. MNS is happy to acknowledge the following instances of such caring and giving by
community stakeholders:

Finastra– Finastra CSR (Canadian Corporate Social Responsibility)/ Mississauga division donated school supplies and a $750
cheque. This was in partnership with United Way Greater Toronto.

Vashma, a Malton resident who instead of receiving birthday gifts, donated 12 gift bags of personal items as a birthday present
to herself.

New Life in Christ Ministries, Malton - under the leadership of Bishop Anthony Stewart, donated two turkey hampers for
Thanksgiving and Christmas gifts.

Ivan, a long-time resident of Malton, who sees first-hand the need to help people living food-poor. He has been donating money
yearly to our food pantry program and this year is no exception. He donated $500 to the food pantry program.

Red Apple Stores Inc. (Operating as ‘The Bargain! Shop and Red Apple’) has been sponsoring needy families in Malton for
approximately 12 years. Through the years they have sponsored over 90 families making families wishes come through for the
holidays.

Baran Foundation donated $7,000 to Malton Neighbourhood Services

Peel Regional Police Head Quarters (Toys for Tots) donated toys to MNS for the holidays
These are among our unsung heroes who work selflessly behind the scenes to help in filling need gaps in other lives through their gifts
of generosity. A beauty in their giving is that they are not necessarily aware of how much their donations impact the recipients,
including families. Even if the help results in a short lived easing of worries or anxiety, the giving is helpful. MNS recognizes and
thanks these donors for their contributions to others in need in our community. Their generosity and donations, no doubt, would be
impactful on the hearts of those who received them. Thank you!
By Blossom/ MNS Woman Advocate, Seniors Support Worker .
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MNS - A SUCCESS STORY !
We help many newcomers and other clients every day and our work is satisfying to us because it impacts the lives
of our clients. We are there to offer helpful advice and information or to give clients a lift when they are feeling
down. We help them build the skills to do effective job seeking and we provide training to develop their English
language proficiency. We support women and children who have experienced domestic abuse and we offer youth
and seniors supports - all in a day’s work at MNS. We often receive personal acknowledgement from clients
thanking us for the help we offer them. At times, clients would come back to us years after with their children,
parents or even grandparents for us to also serve them. Such is the legacy of our work. Sometimes clients will
acknowledge our help in writing thanking us for our supports. The following is a recent success story we wish to
share. It captures the quality of our work. While it in regard to one worker’s support, it can be a truthful account of
the work of all our staff. This client was offered a position in his field in the dental and health care industry on
November 29.
“Anna, I was new to Canada knowing very few people and was really nervous about my start in the new place. I did
not know where to start. I am glad my friend introduced me to you regarding job applications and resume and interview. You went out of the way to help me with my resume, preparing me with my interview, and pointing at small
details that I needed to address. Your guidance helped me strike an impression with my employer and I was considered for the job. You even offered me to give your reference which was very motivating and helpful. You and government program are doing extremely great work at helping people settle in this new country that we will call our own
in few days. Thanks to you and your organization.”

SWIS, Arabic Settlement Worker, Local Schools Collaboration
Since the arrival of Syrian Newcomer families to Malton there has been a great deal of collaboration between (SWIS) Settlement Workers in Schools and the Arabic Settlement Worker at MNS to help these families as their children transition to school
in Canada. We offer ongoing language, cultural interpretation and liaison supports to students and their parents as well as for
teachers, student counselors, school administration in diffusing escalating situations and reconciling their differences and misunderstandings, including concerning student disciplinary matters. What we are doing is beyond the regular settlement and SWIS
operations. The personal supports we offer are extensive and cover much of our clients’ daily life experiences.
Because of the language barrier and differences in the school’s system, sometimes we arrange a meeting with the student counselor and our newcomer high school students to help our clients set their goals and make plans for their future. We clarify their
options in choosing their credits so that they could align the choices they make with their career goals. We also work very
closely with CAS, Erinoakids case workers and schools to provide the best services and supports for special need kids.
There were incidents when we had to intervene that involved the police and students and their families. We did our best to work
closely with all involved. And to educate the families about the school regulations and their safety.
We have faced many challenges to educate the schools on the unique needs the student may have and the barriers that stand
before them. Kinda and I have worked closely together to bring clarity and understanding of the Canadian school system, school
expectations, managing the various behavior issues and advocating for more supports at the schools.
Together with the school administration we arranged quarterly Parent Information Sessions to gauge the needs and address any
concerns as well as share school updates. Whenever there is a need, the teachers/school administration will share it with me and
I will inform Kinda, she then relays the information to the families. This is the system we have developed to ensure effective
communication occurs between all parties involved. This requires considerable and careful planning among the SWIS worker,
Arabic Worker, school and the families. During Parent/Teacher interviews I work with the teachers and administration to arrange interview times and Kinda or SWIS Arabic worker and I will attend the interviews with the families as a source of support.
We have seen growth in all the students at both the elementary and secondary levels but we still have a lot of work ahead of us.
We are working towards educating the students and families how to navigate the school system, developing social skills and to
increase their knowledge of Canada and further their vocabulary and language skills. Our hope is that the families will gain confidence and learn how to advocate for themselves.
By Sharmila/ Kinda, SWIS and Syrian Settlement Worker
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Membership
Form

Support MNS,
A Charitable Organization

BE A MEMBER
I would like to join Malton
Neighbourhood Services
Please renew my
membership.
Names:_________________________
Address:________________________
_______________________________
Postal Code:_____________________
Telephone:______________________
Please do not send me any
material (newsletter, flyers)
Association/Organization $25.00
Adults

$10.00

Seniors

$ 5.00

Youth to 19

$ 5.00

Donation

Total:

The Winter 2018/2019 Edition of this newsletter
is published by Malton Neighbourhood Services

Comments, articles & suggestions should be
directed to: Ricardo Gascon, Editor
3540 Morning Star Drive., Mississauga,
ON., L4T 1Y2
Tel: (905) 677-6270 Fax: (905) 677-6281
Web page:- www.mnsinfo.org
Layout & Design by Lynette Cupidore

Malton Youth Wellness Hub

We are still in the implementation process moving progressively towards the
establishment of the Malton’s Youth Wellness Hub (YWH). For those who may not
know, the Youth Wellness Hub would offer a wide variety of supports and services
for youth, from employment supports to mental health, sports and recreational
activities. While MNS would be at the helm overseeing its operations, the project
will involve many other community stakeholders and participating service providers
or support agencies. It involves a wide formal partnership, including: Canadian
Mental Health Association of Dufferin Peel; Peel Children’s Center / Nexus;
Associated Youth Services of Peel; Punjabi Community Health Services; Catholic
Family Services of Peel and Dufferin; Rapport Youth and Family Services; Our
Place Peel; SHIP; Peel Family Education Center; Mississauga Library System and
Malton Community Center. Other early partners may include Dixie Bloor
Neighbourhood Center; The Center for Employment and Training; and the Toronto
Regional Conservation Authority. Youth and representatives of families from the
community are also providing leadership in the project. Their participation has been
central in all aspects of the project planning, including its development and
implementation as well as in defining the governance structure for the hub.
It should be noted that the larger plan is for the Malton Hub to be one of other
regional hubs. There has been an implementation team focused on the Malton Hub
and a Regional Group, to facilitate community planning on the possible, longer term
expansion of other youth hubs across Peel. In developing the model for the Malton
Hub, MNS has relied on The Centre for Addiction and Mental Health, (CAMH) for
key advice because of this agency’s experience and expertise in supporting local
hubs. CAMH has helped other hubs in capacity building and supported their
fundraising drives.
In December, youth from the community helped MNS in planning a community
dinner and event, which had given the youth and local families an opportunity to
meet with stakeholder partners in the project and learn about possible resources
that would be offered in the hub. The youth and families also shared their ideas on
what programs and groups are needed, what would work best and when hub
services should be offered. These ideas will continue to drive the implementation
plan.
The partnership team is working hard on the project’s implementation. However, a
major holdback has been the securing of a location that can work as an accessible
youth hub. We are hoping that by the end of March next year we would be ready to
begin operations at the Malton hub.
For more information on the project, please feel free to contact Monique at
mabbott@mnsinfo.org.
By Monique, Manager, Settlement Worker in Schools/Youth Programs

